
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Victorian Aboriginal Community Services            

Association Limited (VACSAL) 

Victorian Aboriginal Community Training Centre 
You are invited to enrol in the training for  

Certificate III & IV in Community Services Work  
These are nationally accredited qualification accepted all over Australia 

Important Information  
All Aboriginal and Torres Strait Islander students or staff who work for 
ACCO/ACG  will be charged at the concession rate provided you are 
undertaking a higher level qualification than one already held 

VACSAL is an Registered Training Organisation 
TOID 22576 
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CHC30112 Certificate III in Community 

Services Work 
Unit code Unit title 

Core Total nominal hours 550 

CHCADMIN305F Work within the administration protocols of 

the organisation 

CHCCD412B Work within a community development 

framework 

CHCCOM302D Communicate appropriately with clients and 

colleagues 

CHCCS308B Provide first point of contact 

CHCCS411C Work effectively in the community sector 

CHCNET301D Participate in networks 

CHCORG303C Participate effectively in the work 

environment 

HLTWHS300A Contribute to WHS processes 

Electives 

CHCCM402E Establish and monitor a case plan 

CHCCS400C Work within a relevant legal and ethical 

framework 

HLTHIR403C Work effectively with culturally diverse clients 

and co-workers 

HLTHIR404D Work effectively with Aboriginal and/or Torres 

Strait Islander people 

CHCORG428A Reflect on and improve own professional 

practice 

CHC40708 Certificate IV in Community 

Services Work 
Unit code Unit title 

Core Total nominal hours  695 

CHCPRT001  Identify and respond to children and young 

people at risk  

CHCCD412B Work within a community development 

framework 

CHCCOM403D Use targeted communication skills to build 

relationships  

CHCCS412E  Deliver and develop client services  

CHCCS422B  Respond holistically to clients issues and 

refer appropriately  

CHCCS400C Work within a relevant legal and ethical 

framework 

CHCORG405E Maintain an effective work environment 

HLTHIR403C Work effectively with culturally diverse clients 

and co-workers  

CHCCS411C Work effectively in the community sector 

Electives 

CHCCM402E Establish and monitor a case plan 

HLTWHS300A Contribute to WHS processes 

CHCGROUP403D Plan and conduct group activities 

HLTHIR404D Work effectively with Aboriginal and/or Torres 

Strait Islander people 

CHCORG428A Reflect on and improve own professional 

practice 


